Tahoe Sierra Water Main Flushing Project
The South Tahoe Public Utility District will be flushing the water mains in the Tahoe Sierra neighborhood
between July 26 – August 6, 2021. Due to the type of work being completed, customers should NOT USE
WATER while we are flushing the waterline on your street, as the water may be cloudy. District staff
will distribute door hangers one to two business days before the work is planned and will knock on
doors the day we are working on the street. Most of the work is expected to take one to two hours and
will occur between 8am – 5pm, Monday through Friday. After we have flushed the water main on the
street, clear your household plumbing by running outdoor hose spigots or un-screened cold water
faucets, such as a bathtub, until the water is clear.
Water may be turned off during construction and the District recommends you have at least five gallons
of water on hand. If you have any questions or concerns regarding the project, call 530-544-6474.
FREQUENTLY ASKED QUESTIONS
Why are you flushing the water mains?
The District is doing routine maintenance to improve water quality and capacity of the mainlines.
What should I do if my water is cloudy or discolored?
Discolored water comes from internal pipe rust and sediment that gets stirred up after routine
maintenance. The District recommends that you flush your household plumbing after we work on your
street and if you experience discolored water at by running your outdoor hose spigot or other unscreened cold water faucets, such as a bathtub, until the water runs clear.
Why can’t I use water when the District is flushing the water main on my street?
Flushing the water main causes sediment and internal pipe rust to get stirred up. To avoid impacts to
your plumbing, do not use water while we are flushing the water main on your street. Be sure to turn off
the dishwasher, clothes washer, and irrigation system. Don’t flush the toilet or wash dishes. The work
should only take one to two hours.
How do I flush my plumbing?
Clear your household plumbing by running outdoor hose spigots or other un-screened cold water
faucets, such as a bathtub, until the water is clear. Flushing usually takes a few minutes, but be sure to
flush until the water runs clear.
How much does it cost to flush my plumbing?
Most homes will only need to run the water from an outdoor spigot or bathtub for a few minutes, which
costs a few cents. Running your outdoor hose spigot for 10 minutes costs less than 25 cents. The District
does not reimburse for flushing after routine maintenance.
Is my water safe to drink?
Yes. The District will be sampling for turbidity, chlorine, and bacteria throughout the duration of the
project to ensure that the water quality is safe for consumption.

How will I know when you’re working on my street?
The District staff will leave a door hanger one to two days before work is being planned on your street.
On the day of the project, District staff will knock on your door to let you know not to use water for the
next two hours.
Where is the work being conducted?

