
The South Tahoe Public Utility District has updated our online customer portal, where you go to 
view and pay your water and sewer bill. Your existing account with us has been migrated to the new 
portal, but you will need to create a new password before logging in to the new portal. Please follow 
these instructions to setup your account.  

Go to the sign in page by clicking here or by visiting www.stpud.us and clicking the My Account 
button on the homepage. 

1. Click “Sign in or sign up” near the middle of the page 

 

 

 

 

 

 

 

 

 

 

https://southtahoepudca.municipalonlinepayments.com/southtahoepudca/utilities


2. Enter your email address and select “Next” 

 

 

 

 

 

 

 

 



3. Select “Forgot password” 

 

If you see this verification page instead of the screen above, then select Password. This should 
bring you to the above screen where you can select Forgot Password. 

 

 

 

 

 



 

4. Select “Send me an email” 

 

 

 

 

 

 

 

 



 

5. Go to your email and retrieve the code to reset your password. Check your spam folder if 
you don’t receive the email. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

6. Go back to your browser and enter the code then select “Verify.” 

 

 

 

 

 

 

 

 



 

7. Reset your password following the guidelines listed.  

 

 

 

 

 

 



 

8. From the home page, select the “Water and Sewer Billing” link to go to your account.  

 

 

If you have any questions, please contact our customer service department at cs@stpud.us or 530-
544-6474.  
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